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2 023/IRCTC/TSV/06/JULY/O 1

M/s CHANDRA MAULI MISHRA
Shivam Guest House, Sahabganj Bargaon,
Gonda, Uttar Pradesh-2 7 1002.
Contact Person: Sh. Chandra Mauli Mishra
Mobile: 941517 67 17, 7 007800337 7
Il-mail:-

Sub: Award of tcmporary licensc -cum- commcnccmcnt of on-board Catering Scrviccs
in train no 20971-72, UDZ-SIIM.

I{cf: Limited E-Tcndcr no. 2023/IkICTC/TSV/06/JULY/01 opencd on27.07.2023.

with rcfcrenoc to thc subjcct mcntioned above, it has been clccided to award you thctcmporary liccnsc for provision of on-board catering Services in above mentioned trainwithout pantry Car (through I'SV) lor a period of 06 rionths or takeover of services by ,ewLicensec/l{ailways/Iltc1'c, whichevcr is earlicr, purely on adhoc basis subject to tcr,rs a,<lconditions enshrincd in the tender documcnt, which shdl rorm part of thc liccnsc. 'I'hc abovca-ward of tcmporary license is subject to thc tcrms and conditions of bid documcnt and(iovcrnment of India directive to contain Covid.

A) In view of thc above, you aro rcquired to submit thc Lcttor of acccptance within livc(O5)working days of issuance of LOA along with sccurity deposii to bc submittcd incorporatc office as dctailcd bclow. l-he Licensc fce is to bc rcmitted within Iivc (05)working days of issue of LoA or' 05 working clays before date of comrncncemcnt ol.opcration whichcver is latcr at concerned zonc.:_

02.08.2023

Liccnse fee
GS'r'@18%
Total
Sccurity deposit

Spl. Security deposit

IJank account dctails of II{CT'C/CO is as under:_

: Rs. 5,91,666t-
: Rs. 1,06,500/-
= l. 6,98,1661-(to be paid at IRCTC/|{Z): Rs 691817l- (10% of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as ier
bank details provided herein): NIL

Account Namc Indian Railway Catcring & 'fourisrn
Corporation Ltd.

Account Numbcr 000705002169

ucs will not be
q-frEd rq mffitc orqtdq : rqr trq, @c uss, fi-r+8, qRrcrEil qr.f, T{ ffi-rrooor

Regd. & corp. office : llth Floor, statesman House, 8-148, Barakhamba Road, New Delhi - 110001, Tet.: 011.2331 1263-64 | 01'l-23311259

2023IIRCTC/TSV/06/JULY/01 02.08.2023.1 €Rr{ tdi deR-r w e^fuq offitei+""Rifnas
a R \ (qrsil s{fir{ o-r s€rq - ffi v-)
\ J tNDtAN RAtLvl/Ay cATERTNG AND TouRtsM coRpoRATroN LTD.
IRCTC (A Govt. of tndia Enterprise - Mini Ratna)
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Quolod LIr plus applicable GS'l' {br 06 months as pcr tcrms and condition ol'liccnsc to bo
subrnittcd at IItc fc,N z. nank account details of II{C rC/ NZ is as under:-

Account
Name

Indian l{ailway Catering & 'fourism Corporation
Ltd.

Account
Number

000303 I 0005433

Account Type Current
Ilank Namc IIDIiC I}ANK
ilranch 209-214, KAILAS}I I]IJII,I)ING 26, KAS'I'I]RI'A

GIIANDI-II MARG, NEW DI]I,Iil .11OOOO1

II"SC Code ilDIrc0000003
**Cheques Will not bc acccpted

'l'hcre is no provision for dclaycd paymcnt and failurc to pay as per schoclulc shall be trcated
as 'dcfault' and action shall bc takcn in accordancc with tcnder 

"onditiur..
Invoicc will be issucd after reccipt of payment along with GS l'number ald billing addrcss
providcd lor thc samc.

A) You arc rcquircd to start the provision of catering servioes as per advisc of II1CTC/NZ.

Ii) First day of start of oatcring serviccs in the train will bc trcatecl as clatc of oommenccment
of Onboard Catcring Scrvices.

C) You are rcquircd to submit thc lisl of proposcd pickup locations for mcal (I)/Ii, lunch &
dinncr) along with its addrcsses for approval of IITCTC-. f'hc same should be submittod as
indicatcd in thc cncloscd format for acceptancc lcttcr.

D) If you fail to acccpt the offcr of award of License or lails to remit liccnse Ibe, withi, tlic
stipulalcd time as advised by IRC l'C, Action will bc takcn as per terms of clausc no. 3.5 of
Gcncral Conditions of license- scction one.

E) Supply/salc of Itailnecr is to be madc in the train in terms of clause no. 2.1 .4 (a) & (b) o1.
Scopc of Work of the tcndcr condition on Mitp.

f') Poinl of Sale machincs as pcr clausc 2.3.5 of tender clocument has to be ensured.

(;) All PAD itcms of brands approvccl in Catcgoly A ancl A spccial by IRC'|C are only t<>
bc sold in thc train.

II) IRC'I'C approvcd, Packed brandcd I{'I'll itoms likc poha, lJpma, Veg mcal, Cornbo meal
otc. with ITSSAI liccnse and MRP, with bcst bcforc datc has to madc availablc in train in
addition to Cooked Irood.

I) Strict compliancc of guidclines issucd by Governmcnt of India, MHA and this officc 1br
COVD-19, in this regard, should bc followed and any violation thercof shall invokc
pcnalty which may extend upto termination of contract.
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J) Award of liccnsc is subjcct to thc llnal outcomc of WPs hled in dill'crcnt IIigh Court.

K) 'l'hc tcrms & Condition of bid document is an integr al part of this lettcr of Awarcl.

L) 'l'his issucs with approval of Compctent Authority.

Kindly acknowledge the receipt of this lctter.

ICncl: -'I'cndcr Document

Copv:-

- (;GM/NZ - to providc datc of oommenccrncnt as pcr prcsent train- GGM/MCS - 1'or kind info,nation and necessary action plcasc.
- A()M/MCS - for kind inlbrmation and necessary aotion plcasc.
- AGM/l'in - for kind inlbrmation and nccessary action pl.ur..
- ccntral control - for kind inlbrmation and ncccssary action plcase.
- AGM-IT - for kind information and uploading on Iltcrc portal.

sohcdulc.

For (]GM/Proc.
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F'ormat for acccptancc of award of tcmporary liccnse
(To be givcn on company/Iirm,s lettcr head)

()roup Gencral Mana ger/|.{Z
IITCTC/NZ

Sub: Award of tcmporary license -cum- commenccment of On-board Catering Scrviccs
in train no. 2097 l-72,, IJDZ-SLIM.

Itcf: Your office lctter no. 2023/IRCTC/TSV 106/.tuLyl,01 dt. 112.0g.2023.

With rcl'orcncc to above, I/we hcrcby convey my/our acccptancc of thc terms and conditions
of thc tcrnporary licensc.

Securily dcposit as per clause 2.8 o1'Gcneral conditions of liccnse- section onc'l'O IIE PAII)
A'I' COIII'OIIA'I'8, OFF'ICE : -
'l'rain no. Security

deposit

'fotal Bank Details I)cmand dralI/llankcrs
chcquc/l{TcS/NEIII' No./I}ank
Guarantce

l,iocnsc fec as pcr clausc no. 2.() of G"n".iffi r""ti-, onc'l'O llll, I'AII)
AT NZ
'l'rain

no.
Liccnsc licc GSl'

((0,18%

'I'otal Ilank
Dctails

I)cmand dral1/llankers
cheq uc/Itl'G S,{.JllF'l' No.

liurther, dclails of mcals (I)/F, lunch & dinner), pick up locations lbr the above trains are as
undcr:-

'frain no. Scrvicc Details of mcal
supply unit along
with address

Name of contact
pcrson of the meal
supplv unit

Phone no. of
contact
person

20971

B/F'

Lunch
Dinner

B/l-
IRC1.Coritsauthorizcdpcrsonortrominut"dag
and whcn recluired.

I/Wc am/arc ready to commence scrvices in the abovc train as pcr advisc of II1CI1C.

Signature:
M/s
Namc of authorizcd
porson
Datc
Placc
Seal of thc licensee


